Insight priority matrix

HIGH NUMBER OF VOTES

Most clinicians understand how to
interpret the ATT results but feel
they need more guidance to make a
conclusive decision, especially when
they get missing/unreliable results

Clinicians use speech perception tests
as the main way to determine how well
their patients hear but they're uncertain
how to interpret the DTT results and
therefore put less emphasis on it.-
(Guidance inbuilt help, tooltips, training,
white paper)

Clinicians know that DTT results
vary depending on the patient but a
normative comparison can help
with patient counselling and staff
training.

To help them save time
clinicians want RC to
automatically suggest
instructions and links based 2
on the patient's responses.
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Some clinicians feel they don't know some of
comprehensive assessment of their RC results
and want other professionals to have access
to RC that could provide a better assessment
based on their knowledge of the patient.

USER VALUE

previous impedance results to
identify changes in active electrode
and device usage trends but to get
the historic data from CSPro makes

this process laborious.

way to take snippets of
the check results to
import into their EMR
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‘means clinicians needs to zoom-in
on the content on one screen then
zoom out on the next screen.

some candidates, especially

are presented with RC as a feature that
can allow them to solve issues remotely.
However some clinicians complain that
the brochure is inadequate and they
create their own instructions.
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